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100001 64 Records Management Software (RMS) Per- license annual subscription for RMS, 

including: NIBRS-native reporting, documents, 
photos, videos, audio, payments, and other 
structured and unstructured data with 
configurable search, retention, audit capabilities,  
compliance management, and permission 
management. Must purchase with applicable 
quantity of SKU #10000 based on the number of 
workflows and documents that require 
management/automation.

EA 600.00$             9%  $           546.00 Yes - 
See 
sample 
MSSA

100002 64 Records Management System Workflow & 
Document Automation

Per-license annual subscription with multi-party 
configurable workspaces with: workflow & 
document management & automation, case 
management, financial management, signature 
capture, and  business rules management. Must 
purchase with applicable quantity of SKU 
#100001. 

EA 6,000.00$          9%  $        5,460.00 Yes - 
See 
sample 
MSSA

100003 66 Situational awareness and information 
management systems

Per-license annual subscription for 
situational awareness and information 
management systems with configurable 
dashboards, real-time visualizations, and 
exportable reports. Must purchase with SKU 
#100001.

EA 600.00$             9%  $           546.00 Yes - 
See 
sample 
MSSA

100004 67 Incident command, and evidence, ticketing, or 
citation management systems

Per-license annual subscription  for 
Incident command, and evidence, ticketing, or 
citation management systems. Pricing reflects 
unit pricing for each item reflected on left. Must 
purchase with SKU #100001.

EA 450.00$             9%  $           409.50 Yes - 
See 
sample 
MSSA

100005 68 Billing Systems Per-license annual subscription  for 
billing systems with configurable validations, 
business rules, workflows, templates, and  real-
time data transfer. Includes financial management 
with revenue and collection service management, 
billing, notices and reminders, cashiering, multi-
fund accounting, financial workflow automation, 
document and receipt management, reporting, 
compliance management, payment management, 
credit card and other digital payment processing, 
and public-facing self-service applications. Must 
purchase with SKU #100001. Must purchase with 
SKU #100001.

EA 1,500.00$          9%  $        1,365.00 Yes - 
See 
sample 
MSSA



100006 69 Application-based alerting or paging systems Per-license annual subscription for application-
based alerting or paging systems with 
configurable triggers and content 
management.Does not include  voice/SMS 
charges to send/receive - pricing based on 
anicipated volume as defined in Statement of 
Work. Must purchase with SKU #100001. 

EA 2,400.00$          9%  $        2,184.00 Yes - 
See 
sample 
MSSA

100007 70 Personnel, non-
fleet asset, resource, and controlled substance
 tracking or location solutions

Per-license annual subscription for Personnel, 
non-fleet asset, resource, 
and controlled substance tracking or location 
solutions. Must purchase with SKU #100001. 

EA 450.00$             9%  $           409.50 Yes - 
See 
sample 
MSSA

100008 63 Computer-Aided Dispatch (CAD) Concurrent Seat Per-License annual subscription for each 
concurrent seat (average number of Dispatchers 
using product per year). Must purchase with 
applicable quantity of SKU #100009

EA 24,000.00$        9%  $      21,840.00 Yes - 
See 
sample 
MSSA

100009 63 Computer-Aided Dispatch (CAD) Concurrent 
Vehicle 

Per-License annual subscription for each 
concurrent seat (average number of vehicles 
using product per year). Must purchase with 
applicable quantity of SKU #100008

EA 50.00$               9%  $             45.50 Yes - 
See 
sample 
MSSA

100010 Maintenance & Support Per-license annual subscription for maintenance 
of cloud, compliance/security management, 
updates, and support. Must purchase with: SKU 
#100001, 100002, 100003, 100004, 100005, 
100006, and/or 100007. Maintenance & Support 
included with #100008 & #100009

EA 180.00$             9%  $           163.80 Yes - 
See 
sample 
MSSA

200001 72 Related services - 
Training, maintenance, integration, support, 
data analytics, and customization

Professional services for training, 
maintenance, integration, support, 
data analytics, and customization. 
Customization only billed for special requests not 
available currently within the Quicket software - 
otherwise no additional charge for 
configuration/customization. No cost for data 
analytic-related professional services. 

EA 175.00$             9%  $           159.25 Yes - 
See 
sample 
MSSA


	(2)Products Categories

